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Role: 				Weekend Van Outreach Worker				
Reports to: 			Volunteer Manager
Location: 			St. Pauls, Bristol

Job purpose: To lead One25’s weekend van outreach shifts on alternate weekends, providing support to street-sex working women in Bristol. 

Job accountabilities
· To lead van shifts and support the team of volunteers by providing pre-shift brief, support and guidance for volunteers, and making decisions around safeguarding and safety during van shifts. 
· To engage with women who access the van, offering them support and encouraging them to access One25’s Hub or refer into One25’s Case Work team.
· Fulfil requirements around completing records accurately, stocking the van and reporting damage, faults or issues with the van. 
· Any other duties that reasonably fall within the remit of the role.


Person Specification:
· Full UK driving license
· Non-judgmental, compassionate and trauma-informed approach and ability to actively listen and show empathy 
· Experience of supporting women with multiple disadvantages/complex trauma resulting from: sex-work, homelessness, domestic abuse, mental health, sexualised trauma. 
· Experience emotionally supporting service users and/or volunteers on shift
· Experience making quick decisions in challenging circumstances
· Great interpersonal skills, intuitive and sensitive with an ability to create rapport with service users and volunteers 
· Strong de-escalation skills
· Be able to think on their feet and if necessary be decisive and able to give clear definite instructions 
· Strong understanding of boundaries and confidentiality
· Good attention to detail, particularly around taking accurate records
· Willing to lead, mentor and coach the volunteers and able to provide feedback constructively
· Flexible, pro-active with a can-do approach to problem-solving
· A genuine commitment to One25s values and to supporting marginalised women
· Willingness to work outside usual hours occasionally.

Please note: This is a simplified version of the job description for this role. The full and detailed version of the job description will be shared with you ahead of interview if you are shortlisted. You may request the full job description earlier than this if you would like to by emailing jobs@one25.org.uk. 
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