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Job Description
Role: 				Philanthropy Officer (Major Donors)
Reports to: 			Philanthropy Manager (PM)
Direct reports:		n/a
Location: 			St. Pauls, Bristol

Job purpose: To build and develop relationships with major donors and philanthropists, to raise major donor income so that One25 can deliver high quality services to marginalised women.
Job accountabilities
· Coordinate the major donor programme to support the delivery of One25’s philanthropy strategy with a focus on four to six figure gifts. 
· Undertake prospect research, prepare major donor communications, organise and host visits/meetings to develop relationships and foster ongoing support. 
· Support the PM to develop One25’s major donor stewardship programme to ensure long-term funding relationships and maximise major donor income stability. 
· Support the PM to develop and grow a portfolio of new major donor supporters.
· Coordinate major donor contact with other members of staff including the PM, Head of Fundraising and CEO. Build and develop strong relationships with existing donors and prospects to secure donations.
· Capture philanthropy data and provide regular reports and insights to inform the delivery of the major donor programme, wider income forecasting and the wider income generation and communications strategies. 
· Support other fundraising (FR) team members as required to achieve team objectives, in particular working with the Philanthropy Manager and Philanthropy Officer (Grants, Trusts and Foundations) to create a seamless approach, maximise funding opportunities and avoid duplication. Work with the Fundraising and Engagement Officer to support philanthropy activities including reporting, donor segmentations, supporter comms development and stewardship approaches.
· Input into the planning of fundraising and communications strategies.

Measures for the role:
· Meeting agreed income targets 
· Positive feedback from supporters
· Positive feedback from other members of the FR team and wider staff

Any other responsibilities:
· Undertake any other tasks that may be requested, commensurate with the nature and level of the post and as may be required by the PM.
· To work outside of office hours at manager’s request.

Person specification
· Able and willing to operate in line with One25’s core values: Compassion – we care. Justice – we fight for change. Learning – we grow together.
· Knowledge of major donor fundraising practice as well as the current landscape for major donation funding.
· Excellent written and verbal communication skills, including tailoring information to meet audience needs and motivations.
· Able to build and maintain positive, professional relationships internally, fostering collaboration and supporting colleagues to deliver on team objectives.  
· Experience of managing and delivering excellent service to supporters/customers, ideally within a fundraising context within a charity.
· Highly organised and able to plan, manage and deliver multiple tasks, deadlines, and demands effectively.
· Proficient in Microsoft 365 (Word, Outlook, Excel, Teams) and competence in using/learning to use case management / supporter database systems.
· Good understanding of boundaries and confidentiality, data protection and GDPR.
· Flexible, pro-active with a can-do approach to problem-solving.
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