
 
 

Independent domestic and sexual violence advisor (IDSVA) 

(female) 

1 Year fixed term contract 
 

One25 is a Bristol-based, registered charity (No.1062391) with a Christian ethos 

providing services for women trapped in street sex work and those who have moved 

away from this lifestyle but still require ongoing support.  

 

It is an Occupational Requirement that applications for this post are open to women 

only, as permitted under Schedule 9, Part 1, of the Equality Act 2010. An enhanced DBS 

disclosure will be required.  

 

The purpose of this role is to support street sex workers who become victims of rape, 

sexual assault and domestic violence. The IDSVA will be part of the One25 Casework 

Team and be accountable to the Services Manager. She will work closely with relevant 

partner agencies, will be responsible for her own caseload on a daily basis and will 

work alongside volunteers when engaging in outreach.  The post holder will provide 

appropriate, consistent and individual support and advocacy to enable One25 service 

users to progress through the criminal justice process and beyond, helping them 

access health and psychological services where necessary. It would suit a proactive 

individual who can help develop the role and who has extensive knowledge of, and 

experience of working with vulnerable women who have suffered sexual and / or 

domestic violence. She will be a great communicator who can work in partnership 

with professionals from external agencies, including investigating officers, witness 

services and prosecuting counsel.  

 

This contract is for a 1 year period as it is to cover for a member of staff on 

secondment to another agency. 

 

IDSVA Responsibilities 
 

Service Users referred from within One25 and from the police are offered 

immediate support and on-going support.  

 

• To support the empowerment of survivors, assisting them to recognise the 

dynamics of domestic abuse present in their own situation, and to help them 

regain control of their lives.   



• Following referrals from caseworkers or other agencies, undertake needs and 

risk assessment and develop appropriate support and safety plan for Service 

Users. 

• To establish the risks to and the needs of survivors of domestic and sexual 

violence, identifying and prioritising those at the highest risk.   

• Explain civil options to Service Users and support through civil processes 

• If appropriate, refer to Multi Agency Risk Assessment Conference (MARAC) 

following agreed protocols. 

• Explain criminal and legal options to the Service User, support SU to court when 

needed and provide information and support in relation to Criminal Injuries 

Compensation. 

• Work with One25 caseworkers and other agencies to ensure Service User is 

supported with other needs eg treatment options, criminal justice issues, 

housing, finance and health. 

• Advocate for Service Users so that they have access to the services they are 

entitled to 

• Consider safeguarding issues and follow safeguarding policies when engaging 

with Service Users under 18 years of age / where they have been assaulted in a 

domestic setting / where there are child protection issues. 

• Providing short term crisis work when necessary for high risk victims in addition 

to long term support for high risk victims 

• Have an active involvement with national ISVA and IDVA forums 

 

Additionally if service user reports an attack to the police 

• Support Service User through the criminal justice system, explaining the 

procedures and their role and rights within the system, throughout the pre-trial 

and trial phase of any prosecution. 

• Assisting clients with witness statements, advising on legal options and 

signposting to Legal Services 

• Keep the Service User informed about case progress, liaising with the police 

and Crown Prosecution Service (CPS) on behalf of the Service User. 

• Participate in case conferences with the police, CPS and prosecuting barrister.  

 

Outcomes are recorded and information is available for reporting purposes 

• Collect and record monitoring and evaluation information and input into 

One25’s client database. 

• Liaise with fundraisers to input into fundraising applications and reports as 

necessary.  

 



Good working relationships and local working partnerships as set up by One25 

are maintained 

• Represent One25’s services positively to external agencies. 

• Work in partnership with other agencies whilst ensuring the best possible 

outcomes for One25’s service users. 

• Note and feed back to other agencies any consistent difficulties clients are 

having accessing their services.  

 

Work with One25 casework team, liaise with the Services Manager according to 

One25’s ‘pathways of care’ and contribute to wider organisational aims 

• Work as part of a team, respecting colleagues, sharing information and 

following One25’s policies and procedures. 

• Attend monthly group supervision / reflective practice sessions. 

• Present and speak at public events on behalf of One25 in order to raise 

awareness regarding service users and their complex lives. 

• Assist with obtaining service user feedback and involving service users in the 

development of One25’s services. 

• Take part in One25 outreach and be on the Outreach On-Call rota. 

• Provide specialist advice to other caseworkers and agencies. 

• Attend / take part in volunteer training sessions. 

• Any other duties the Manager considers appropriate.  

 



 Independent, domestic and sexual violence advisor (IDSVA) 

Person Specification 

 

Attributes 
Essential / 

Desirable 

1.  Education and Training  

 IDVA or ISVA qualification E 

 Educated to degree level or equivalent experience D 

2.  Relevant Experience  

 
1 year’s experience of working with victims of domestic and / or 

sexual violence 
E 

 
1 year’s experience of working with vulnerable adults with drug 

and alcohol addictions 
E 

 
Experience of working in multi-disciplinary teams and with 

multiple agencies 
E 

 Experience of working with women involved in street sex work D 

 

Experience of providing, non-judgemental, non-directive and 

confidential support to women and of encouraging women to take 

control of their lives and set realistic objectives and goals 

D 

3.  Special Knowledge and Skills  

 
Knowledge and understanding of the nature and impact of sexual 

violence 
E 

 
Knowledge and understanding of the nature and impact of 

domestic violence 
E 

 
Knowledge of the legal system as it relates to survivors of 

domestic and sexual violence 
E 

 Knowledge of child protection issues and legislation E 

 
Knowledge of housing and homelessness issues, physical and 

mental health issues, and a good knowledge of local services 
E 

 
Knowledge of and commitment to equal opportunities and anti-

discriminatory practice 
E 

 Good understanding of data protection and confidentiality E 



Attributes 
Essential / 

Desirable 

 
Sensitive and able to communicate effectively with people at all 

levels  
E 

 
Good written communications and able to write professional 

reports 
E 

 
Ability to plan, organise and deliver work to meet individual, team 

and organisational objectives and deadlines 
E 

 

Ability to use IT systems including proficient user of Microsoft 

Office (or equivalent package), with a good knowledge of Word 

and basic knowledge of Excel and Powerpoint. Also able to use 

email and the internet.  

E 

3.  Personal Attributes  

 
Pro-active and able to work on own initiative, in partnership and 

as part of a team 
E 

 
Confident and able to think on their feet and react decisively in 

pressurised situations 
E 

 Able to be empathetic, objective and have a resilient disposition E 

 
Ability to promote effective communication internally and 

externally 
E 

 
Ability to form and maintain good working relationships with 

colleagues 
E 

 Has high standards for themselves and others E 

 
Interested in personal development and seeks to improve 

performance organisationally and personally 
E 

 
Confident and able to stand up and present complex information 

to a wide range of audiences 

D 

4.  Any Other Requirements  

 This post is open to women only  E 

 Eligible to work in the UK E 

 
Able to actively demonstrate and communicate a willingness to 

work within and support the clear and inclusive Christian ethos 
E 

 Driving Licence and access to a vehicle  D 

 


